
Safeguarding Helplines 
London Borough MASH Contact Numbers  

 
Barking & Dagenham 
Telephone: 020 8227 3811 
Out of hours: 020 8594 8356 
Secure Email: childrensservices2@lbbd.gov.uk 
 
Barnet 
Telephone: 020 8359 4066 
Fax: 08715948766 
Email: MASH@Barnet.gov.uk 
Secure Email: mash@barnet.gcsx.gov.uk 
 
Bexley 
Telephone: (Mon-Fri, 9am – 5pm) 020 3045 5440 
Out of hours (including weekends): 020 8303 7777 or 020 8303 7171 
Secure Email: Childrenssocialcare.admin@bexley.gov.uk 
 
Brent 
Telephone: 020 8937 4300 
Out of hours: 020 8863 5250 
Fax: 020 8397 1986 
Secure Email: Family.FrontDoor@brent.gov.uk 
Web link: https://www.brent.gov.uk/services-for-residents/children-and-family-
support/child-protection-and-care/child-protection/contact-our-protection-team/ 
 
Bromley 
Telephone Children’s Services (Mon-Fri 8.30 5.00pm): 020 8461 7373 / 7379 / 7026 
Out of hours/weekends/public holidays: 0300 303 8671 
Email (MASH): mash@bromley.gov.uk 
 
City of London 
Telephone Children’s Services : 020 7332 3621 (9.00am- 5.00pm, Mon – Fri) 
Email: children.duty@cityoflondon.gov.uk 
Secure email: Children.Duty@cityoflondon.cjsm.net 
Out of hours: 020 8356 2710 
Email: emergency.duty@hackney.gov.uk 
 
Camden 
Telephone: 020 7974 3317 (9.00am- 5.00pm) 
Out of hours: 020 7974 4444 
Email: LBCMASHadmin@camden.gov.uk 
Secure email: LBCMASHadmin@camden.gov.uk.cjsm.net 
 
Croydon 
Croydon MASH Team 
Tel: 020 8726 6400 
Email: childreferrals@croydon.gov.uk 
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Ealing 
Telephone: 020 8825 8000 
Out of hours: 020 8825 8000 
Fax: 020 8825 5454 
Email: ECIRS@ealing.gov.uk 
Secure Email:  Via Egress – please telephone if unable to access Egress directly. 
 
Enfield 
Telephone: 020 8379 5555 
Out of hours: 020 8379 1000 
Email: spoe@enfield.gov.uk 
Secure Email: spoe@enfield.gcsx.gov.uk 
 
Greenwich 
Telephone referrals: 020 8921 3172 (Mon-Thur, 9.00-5.30pm, Fri 9.00-4.30pm) 
Out of hours: 020 8854 8888 
Fax: 020 8921 3180 
Secure Email: MASH-referrals@royalgreenwich.gov.uk 
 
Hackney 
Hackney First Access Screening Team (FAST) 
Email: fast@hackney.gov.uk 
Secure Email: fast@hackney.gov.uk  or fast.account@hackney.cjsm.net 
Tel: 020 8356 5500 
Tel: 020 8 356 2710 (Out of Hours) 
Fax: 020 8356 5516 / 17 
 
Hammersmith and Fulham 
Telephone: 020 8753 6600 
Out of hours: 020 8748 8588 
Fax: 020 8753 4209 
Email: familyservices@lbhf.gov.uk 
 
Haringey 
MASH Telephone: 020 8489 4470 
MASH email: MASHReferral@haringey.gov.uk 
Out of hours: 020 8489 0000 
LSCB Telephone: 020 8489 3145 / 5837 
LSCB Email: lscb@haringey.gov.uk 
 
Harrow 
Telephone: 020 8901 2690 
Out of hours: 020 8424 0999 
Fax: 020 8861 1816 
Secure Email: duty&assess@harrow.gov.uk.cjsm.net 
 
Havering 
Telephone: 01708 433 222 
Out of hours: 01708 433 999 
Fax: 01708 433 375 
Email: tmash@havering.gov.uk 
Secure email: tmash@havering.gcsx.gov.uk 
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Hillingdon 
Telephone: 01895 556633 
Out of hours: 01895 556633 
Email: lbhmash@hillingdon.gov.uk 
 
Hounslow 
Team number: 0208 583 6600 (option 2 and then 3) 
Out of hours: 0208 583 2222 
Team email:  childrensocialcare@hounslow.gov.uk 
 
Islington 
Telephone: 020 7527 7400 
Out of hours: 020 7226 0992 
Email: CSCreferrals@ilsington.gov.uk 
Secure Email: CSCTreferrals@islington.gov.uk 
 
Kensington and Chelsea 
Telephone: 020 7361 3013 
Out of hours: 020 7373 3227 
Fax: 020 7368 0228 
Email: socialservices@rbkc.gov.uk 
 
Kingston Upon-Thames 
Contact our children’s Single Point of Access (SPA) Team (Open 8.00-6.00 pm, Mon-
Fri) 
Telephone: 020 8547 5008 
Secure Email: spa.referrals@achievingforchildren.org.uk 
Out of Hours Duty Social Worker: 
If you need to speak to someone urgently outside of hours, please ring the Duty Social 
Worker on:- 
Telephone: 020 8770 5000 
 
Lambeth 
Telephone: 020 7926 5555 (24 hours) 
Email: helpandprotection@lambeth.gov.uk 
Secure Email: helpprotection@lambeth.cjsm.net 
 
Lewisham 
Telephone: 020 8314 6660 
Out of hours: 020 8314 6000 
Secure Email: mashagency@lewisham.gov.uk 
 
Merton 
Telephone: 020 8545 4866/3736 
Out of hours: 020 8770 5000 
Fax: 020 8545 4198 
Email: mertonLSCB@merton.gov.uk 
Merton MASH: 020 85454227 (Out of Hours: 020 8770 5000) 
Secure Email: MertonLSCB@merton.gov.uk.cjsm.net 
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Newham 
Telephone: 020 8430 2000 
MASH Golden Number: 020 3 373 4600 – Option 3 
EDT: 020 8430 2000 
Secure Email: MASH@newham.gov.uk 
 
Redbridge 
Telephone: 020 8708 3885 
Out of hours: 020 8708 5897 (after 5.00pm and weekends) 
Email: cpat.referrals@redbridge.gov.uk 
 
Richmond 
Contact our children’s Singe Point of Access (SPA) Team (8.00-6.00pm, Mon-Fri) 
Telephone: 020 8547 5008 
Out of hours: 020 8770 5000 
Secure Email: spa.referrals@achievingforchildren.org.uk 
 
Southwark 
Telephone: 020 7525 1921 
Out of hours: 020 7525 5000 
Fax: 020 7525 7992 
Secure Email: MASH@southwark.gov.uk 
 
Sutton 
Telephone: 020 8770 6001 
Out of hours: 020 8770 5000 
Email: mash@sutton.gov.uk 
Secure Email: mash@sutton.gov.uk.cjsm.net 
 
Tower Hamlets 
Telephone: 020 7364 5606 / 5601 
Out of hours: 020 7364 4079 
Fax: 020 7364 2656 / 2655 
Secure Email: MASH @towerhamlets,gcsx.gov.uk 
 
Waltham Forest 
Telephone: 020 8496 2310 
Out of hours: 020 8496 3000 
Fax: 020 8496 2313 
Secure Email: MASH requests@walthamforest.gov.uk 
 
Wandsworth 
Telephone: 020 8871 6622 
Out of ours (after 5pm): 020 8871 6000 
Email: IPOC@wandsworth.gov.uk 
Secure Email: ipoc@wandsworth.cjsm.net 
 
Westminster 
Telephone: 020 7641 4000 
Out of hours: 020 7641 6000 
Fax: 020 7641 7526 
Email: accesstochildrensservices@westminster.gov.uk 
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