
 

Internal Youth Service Referrals 
Clients who are already accessing 121 mentoring or school forums can be 
encouraged to also access our group offer. Below is a brief outline of our 
internal processes for each different group: 

A) Clients who only access forums and do NOT have a membership form. YPs 
have not provided consent or any contact info etc and therefore can NOT be 
referred to any groups.  
If they are 13+ you can offer them full membership and then once the 
membership is in place, follow the processes outlined below in section D. 
Please note, YPs aged 13+ can self-refer BUT its best to support the process 
as otherwise they will receive full ‘newbie’ process even though they are 
already accessing a Free2B service. If in doubt, liaise with Georgina. 
 

B) 121 clients - with a full free2B membership aged under 13 – signed by school 
safeguarding lead. 

YPs do NOT have parent consent and therefore can NOT be referred to any 
groups. 

 
C) 121 clients - with a full free2B membership aged under 13 – signed by parent. 

Refer parent to Georgina to discuss and agree Gapsters (wellbeing and Trans 
wellbeing are aged 13+ and not applicable) 

 

D) 121 clients - with a full free2B signed membership aged 13+ 

Gap  

• Double check the YP’s membership form has an up-to-date family 
emergency contact. School info is NOT suitable. 

• Discuss with YP if they are interested in club. 
• Share promo video so they get a sense of what Gap is all about: 

https://youtu.be/S5taX8HsqqU 
• Explain clearly that our address is SAFEGUARDED and cannot be shared. 

https://youtu.be/S5taX8HsqqU


• Explain clearly that the group is for LGBTQ+ YPs only (if they want to refer 
a friend). 

• Explain that they will be asked to read and sign ground rules when they 
join and share in advance if useful (see below). 

• Provide venue address. 
• Agree their start date. 
• Add ‘Newbie’ to the Teamup calendar header on the start date and add 

their name in the description together with your name so we know who 
has referred them. 

• If possible, arrange to meet the YP at Gap if you are on the rota. 

 

Wednesday Wellbeing 

• Double check the YP’s membership form has an up-to-date family 
emergency contact. School info is NOT suitable. 

• Discuss with YP if they are interested in group. 
• Share mini session example video so they get a sense of what Wellbeing 

is all about: https://youtu.be/p5XfdwP_f-4  
• Explain clearly that the Zoom link is SAFEGUARDED and cannot be 

shared. 
• Explain clearly that the group is for LGBTQ+ YPs only (if they want to refer 

a friend). 
• Agree their start date. 
• Message the team via WhatsApp team chat to advise of their start date. 
• Double check you have accurate contact details. 
• Add their name and contact number or email to the Wellbeing invite list 

and include your name in the notes column so we know who has referred.  
https://free2balliance.sharepoint.com/:w:/s/Free2B34/ERRHeq8q1jFO
mCxTy1CmwI0Bp6zujDcqUKeeDl-t-O-CYw?e=Bf43EW  
Or contact Lucie or Georgina to help with this. 

• If possible, attend their first session – if you are not on the rota, you may 
like to join just the beginning few minutes to welcome them and so they 
have a face they recognise. 
 

Lucie to update wellbeing/trans wellbeing Lamplight list for 20+ checks  

Trans Wellbeing 

• Double check the YP’s membership form has an up-to-date family 
emergency contact. School info is NOT suitable. 

• Discuss with YP if they are interested in club. 
• Explain clearly that our address is SAFEGUARDED and cannot be shared. 

https://youtu.be/p5XfdwP_f-4
https://free2balliance.sharepoint.com/:w:/s/Free2B34/ERRHeq8q1jFOmCxTy1CmwI0Bp6zujDcqUKeeDl-t-O-CYw?e=Bf43EW
https://free2balliance.sharepoint.com/:w:/s/Free2B34/ERRHeq8q1jFOmCxTy1CmwI0Bp6zujDcqUKeeDl-t-O-CYw?e=Bf43EW


• Explain clearly that the group is for LGBTQ+ YPs only (if they want to refer 
a friend). 

• Gap ground rules apply - explain that they will be asked to read and sign 
ground rules when they join and share in advance if useful (see below). 

• Provide venue address. 
• Ask YP if they would like to be added to Trans Wellbeing WhatsApp to get 

future dates & trans specific info? 
o Add to WhatsApp if appropriate / or ask colleagues if you don’t 

have access. 
• Message the team via WhatsApp team chat to advise they will be 

attending next Trans wellbeing. 
• Add ‘Newbie’ to the Teamup calendar header on the relevant Trans 

Wellbeing entry and add their name in the description together with your 
name so we know who has referred them. 

• If possible, arrange to meet the YP at Trans Wellbeing if you are on the 
rota. 
 

Lucie to update wellbeing/trans wellbeing Lamplight list for 20+ checks  



 


