Free2B Volunteer Etsy Shop Support

Free2B Alliance is a London based community organisation, supporting LGBTQ+ young
people and their parents.

We provide 1:1and group services in schools and in the community including trans
groups, with all of our provisions co-developed with our members. We challenge
homophobia, biphobia and transphobia and we provide LGBTQ+ awareness training to
schools and organisations to promote inclusivity.

We seek to provide safe spaces and champion empowerment, acceptance and a place
where you are Free2B!

Our key outcome aims are:

= Improving wellbeing
= Building personalresilience
= Reducing social isolation

OUR VALUES

Listening: Encouraging participation & actively listening to our members
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Collaborating: Strengthening the shared voice and championing Inclusion

Respecting: Celebrating diversity and respecting individuals
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@ Educating: Challenging discrimination without confrontation

Purpose of the role

We have recently launched our Etsy shop to sell our digital resources (including our
posters, guides and colouring sheets) to generate additional income to support our
work.

We're new to Etsy and need someone to lead the setup, implement improvements, show
us how Etsy should be run, and help us grow our audience and sales. You'll work hands-
onin the shop and advise us on what to do next.
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https://www.etsy.com/uk/shop/Free2BShop?ref=shop-header-name&listing_id=4295880736&from_page=listing

Key Responsibilities

Get the shop into good shape: listings, titles/tags, images/thumbnails etc.
Suggest what to list next and how to present our digital items clearly.
Analytics: note what's working and recommend changes.

Advise on how to grow reach and revenue and help us understand the key
financial processes on Etsy.

o |[f of interest, there may be opportunities to create digital content where you
have the skills.

Volunteer Role requirements

e Practical experience running an Etsy (or similar) shop.
e A grounded and thought through understanding and commitment to LGBTQ+
issues.

Time commitment

Thisis anew role, so the exact time requirements may change as we understand the
project more clearly. At this stage, we estimate around 6 hours per month. Tasks will be
completed remotely, and we will have a monthly check-in with you to agree priorities,
review progress and plan any tasks for the month ahead

If you are interested in this role, please do get in touch for an initial informal
conversation: leo@free2b.Igbt
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